One Point Lesson:

E Etzaol}fc.qln:g @:a@ Purchasing Parking Permits on the

Stanford Medicine Parking app

Overview:

Stanford
Approved staff can purchase Monthly, Daily, and

Hourly parking permits™ for select Stanford Health Care ET
locations with the Stanford Medicine Parking app

Step 1: Set Up Your Account
See pages 2-3 for details

Step 2: Purchase a Permit
See page 4 for details

Stanford Health Care & Lucile Packard Children’s Hospital Employees with 30+ years of service:

contact SpacePlanning@stanfordchildrens.org or TransportationServices @stanfordhealthcare.org
to request a free permit at your designated work location

*Hourly parking permits can only be purchased by off-site and remote staff

Questions? Contact TransportationServices @stanfordhealthcare.org or call 650.736.8000
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One Point Lesson:

32&3{91& C'@ Purchasing Parking Permits on the
Stanford Medicine Parking app
m ; Setting Up Your Account in the
Mobile App
@ Download the Stanford Medicine Parking app from i
the Apple App Store here or Google Play Store here @T

PARKING

Prefer to use your computer? See the following page for instructions

. . Download on the GETITON
on using the web version. & App Store | P> Google Play

@ Open the app & tap “Sign up” to create a new account. @ anford| &
When asked if you are a Stanford Medicine Employee,
tap “Yes”.

@You will be asked to fill out:

Employee ID (EID) (oo ]
e Stanford Entity
* Department
* Work Location
* Name
* Email (work email address is required)
* Phone number
e At least 1 valid license plate number

Are you a Stanford Medicine amplovea?
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@ You will be prompted to enter a confirmation code sent
to you by text or email. Enter the code.

* Please wait for your account to be approved

Please note that it may take up to 3 business days for your account to
be reviewed and verified.

@ Stanford c,@g

MEDICINE

@ Within 3 business days you will receive a confirmation
email that your account is approved.
Sign into your account and start parking!
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One Point Lesson:

Stanford @
M E D I c | N E Transportation Services

Purchasing Parking Permits on the
Stanford Medicine Parking app

Step1 | I:|Alternative: Setting Up Your Account

in the Web Browser

@ Visit http://stanfordmedicinetransportation.org/parkingapp

@ Click “Don’t have an account?”
@ Select “Employee” under “Account Type” BT
@ You will be asked to fill out: e N
Employee ID (EID) — |
e Stanford Entity
¢ Department E-maill Cell Py MNumber
* Work Location K v | rone e
e Name Aro—r—— o
* Email (work email address is required) | —
[ ] Phone number ::::..92:2?;;2,:[;,:::2:2:::qe:o enter this application. Please selact with methad you would ke to
* At least 1 valid license plate number -
@ You will be prompted to enter a
confirmation code sent to you by text or
| YORBY T
email. Enter the code.

* Please wait for your account to be

approved
Please note that it may take up to 3 business days for
your account to be reviewed and verified.

@ Within 3 business days you will receive a confirmation
email that your account is approved.
Sign into your account and start parking! Last edited:
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One Point Lesson:

Purchasing Parking Permits on the
Stanford Medicine Parking app

Stanford
MEDICINE

Open Stanford Medicine Parking App or Website

MONTHLY

Select Monthly, select your parking location, then
tap “Find Parking” on the home screen

900 Welch Road

(L 07/22/2025

() 07/31/2025

)

To book a recurring monthly permit, select your
desired start and end dates for your permit.
The system will charge monthly based until
your selected end date.

MONTHLY

900 Welch Road v
(O 07/22/2025 v
(

R T | - .
e 2 Sl 4 @ Tap on the arrow pointing to your parking
S o O ot W9 Q location, and then tap “Book Now” at the bottom
B of the screen

If the arrow is green that means there’s plenty of space in the lot.
If the arrow is yellow, only a small number of permits are
available.

ents @
: Pediatric Emergency

BOOK NOW
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One Point Lesson:

Stanford o

MEDICINE Purchasing Parking Permits on the
Stanford Medicine Parking app
Step2 Purchasing a Monthly Parking Permit
qﬂm \ e @ To add payment information, click “Tap to add
| Payment Information Credit Ca rd”
& Tap to add credit card Only one payment method may be saved at a time. If you need to
ol update your payment method, please delete the old payment

information before attempting to add a new one.

tanford
aiversity|

@ Tap “Book Parking” to confirm your reservation
You will receive an email confirmation of your reservation, and the
confirmation will also appear in the “Reservations” tab of the app.

| BOOK PARKING
® o] 2
HO RESERVATION! cc 1 SE

@ * If you see a gate arm with a QR code scanner,

9 scan your reservation to enter
ool s * If no gate arm or scanner is present, your
@vE reservation will be verified by license plate
& @ J

Top QR Code to Scan at Entrance

For QR code scanner issues, contact a nearby
oo parking attendant or call the Hospital
Transportation Operations Center (HTOC) at
650-736-8000.
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Purchasing Parking Permits on the
Stanford Medicine Parking app

Step2 Purchasing a Daily Parking Permit

ockyoupargpemilertne s @ Open Stanford Medicine Parking App or Website

Select Daily, select your work location, and then
tap “Find Parking” on the home screen

o S beckaday R Please note: between 12:01am — 4:00pm, you can purchase

r—_— —

R MeRRe g same-day parking. Between 4:00pm — 11:59pm, you can
purchase parking for the following day.

@ Tap on the arrow pointing to your parking
__ Q location, and then tap “Book Now” at the bottom
o of the screen

ks M If the arrow is green that means there’s plenty of space in the lot.
If the arrow is yellow, only a small number of permits are

available.

BOOK NOW

qrom Z @ To add payment information, click “Tap to add

[ Foment i credit card”

& Tap to add credit card Only one payment method may be saved at a time. If you need to
update your payment method, please delete the old payment
information before attempting to add a new one.

Total

@ Tap “Book Parking” to confirm your reservation

| , . . . . .
You will receive an email confirmation of your reservation, and the
. o . confirmation will also appear in the “Reservations” tab of the app.

@ Show your reservation to the parking attendant when you arrive at your
parking location

Cancellations: Daily parking permits may be cancelled no later than

11:59 pm on the evening prior of the reservation Last edited:
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One Point Lesson:

ggaol}t;?l@(% C'@ Purchasing Parking Permits on the
Stanford Medicine Parking app

Step2 Purchasing a Daily Parking Permit

@ * If you see a gate arm with a QR code scanner, scan your
reservation to enter
* If nogate arm or scanner is present, your reservation will be
verified by license plate

For QR code scanner issues, contact a nearby parking attendant or
call the Hospital Transportation Operations Center (HTOC) at 650-
736-8000.

Cancellations: Daily parking permits may be cancelled no later than
11:59 pm on the evening prior of the reservation
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One Point Lesson:

) 0 . .
gtﬁaol}t;?ﬂ(% C@ Purchasing Parking Permits on the

Stanford Medicine Parking app

Purchasing an Hourly Parking Permit

@ Open Stanford Medicine Parking App or Website;
Select “Hourly” Parking.
Please note: The reservation window is active from 6:00 am-4:00pm,

Charges stop at 4:00 PM; users may exit any time after 4:00 PM
without additional charges.

@ After selecting “Hourly" parking, select the time slots
for your Hourly reservation in the drop-down menu

Q' 900 Welch Road v

() 117/2025 v

v

FIND PARKING

@ After selecting the time slot, select Find Parking

Book your parking permit for the day

Note: Only 20 stalls per garage are assigned for Hourly Parkers so space is
limited. If the arrow is green, it means there is plenty of space in the
garage. If the arrow is yellow, only a few permits are available.

9, 1189 Welch Road

2You angnly bogkiiogay up Lol 4PM

I FIND PARKING

Qo - @ Ensure you select the correct garage from the drop-
down menu & Tap on the “Book Now” button at the
= F g | bottom of the screen to checkout
Pria 9
Ensure you arrive within 30 minutes before or after your

BB oW reservation start time. If you do not arrive within the 30-minute
r A - grace period, the reservation will be cancelled.

HOME RESERVATIONS ACCOUNT SETTINGS
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One Point Lesson:

) 0 . .
gtﬁaol}t;?ﬂ(% C'@ Purchasing Parking Permits on the

Stanford Medicine Parking app

Step2 Purchasing an Hourly Parking Permit

?rom B @ To add payment information, click “Tap to add
Payr;lent In;om:ation | ‘ Credit Ca rd ”
& Tap to add credit card Only one payment method may be saved at a time. If you need

to update your payment method, please delete the old payment
information before attempting to add a new one.

Total

6 Torword @ Tap “Book Parking” to confirm your reservation
You will receive an email confirmation of your reservation, and the
confirmation will also appear in the “Reservations” tab of the app.

@ After your reservation is placed you are now able to
: enter the garage up to 30 minutes before your
S g sz reservation start time.

License Plate: 9KSM787

RESERVATION

e 900 Welch Road
Status: PAID

ol dibtlcoucu sl When you arrive at the parking garage pull up to

E = 0 J the entry gate and the gate should open
automatically within 5 seconds. If the gate

Tap QR Code to Scan at Entrance

doesn’t open automatically, navigate to the
Stanford Medicine Parking app and scan your QR
Code for entry/exit

Hourly Rates:
- First 2 hours free
- $3 per hour after the first 2 hours
- Maximum daily fee after 5» Hour: $18

Please note: Charges are based on reservation start time and
payment is calculated based on exit time.
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One Point Lesson:
Use Pre-Tax Funds to Purchase Parking for
select Stanford Health Care properties

How to Use Pre-Tax Funds to Purchase Parking

@ Decide how much pre-tax dollars you want to spend for parking
during the month

@ Using HealthEquity, place an order for pre-tax dollars to be
loaded onto a HealthEquity Parking Card for the month. Place

your order by the 10" of the previous month.
For example, orders placed by August 10", will add funds to your parking card by
September 1°. Your Parking card will be mailed to you after your first order is

placed. For future parking orders, your card will be reloaded.

How to place an order for parking in HealthEquity

0 To start your order in HealthEquity, select “Parking”

MANAGE ACCOUNT

Bt e S Health Savings Account (HSA)
= .
Health \ccount = = 5 )
$3.00297 Ao et > Reimburse Me Pay Provider View Claims Manage Cords Contribute
Laste bution 271572023 for $139.5
TRANSIT “ i\i/l' E_!
22 Days Left 2 HSA " Last Total Contrib
$3,002.91 Start Investing Now 51_39'58
PARKING 3 Sk 3
> $0.00

22 Days Left 00 : b A
q i Mot $3,849.92
$2.876.13

HISTORICAL ACCOUNTS

Q Click “Place Parking Order”

PARKING

[@ Place Parking Order [, P

MANAGE ACCOUNT

General Forms
About This Program

CCHF Form

P <Y 1
Zé dz;ys‘iefbt to order Estmated Savings V10 Credt?
- $0.00 $0.00

1/10/2024
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One Point Lesson:
Use Pre-Tax Funds to Purchase Parking for
select Stanford Health Care properties

How to Use Pre-Tax Funds to Purchase Parking

How to place an order for parking in HealthEquity (continued)

9 Read and click “Next”

P PARKING December 19, 2023

BACK Instructions

Before You Start

ion o hand 1o fing nearby parking Iocations. If you work a
0ose the location where you pay the most for vork-related

parking expenst

Follow These Steps

Choose Choose Select Amount Confirm Confi
Ora

work Parking Payment  And Contact
Location  Location Method Frequency  Information

e Select “Don’t see your work location if it’s not on the list

i o P
HealthEquity a = Ix) B scaveln °
WageWorks Home Messages Support  Logout Stiasny
P PARKING December 19, 2023
BACK Step 1 of 6 NEXT
Choose Work Location
| & o & &)
Known wark! ocatinns + ‘ Map Satellite [ - o A
TSt

w,
¥ 54l Ry

500 pasteur drive
Palo Alto, CA 94304

9 Enter your primary work location
HealthEquity a8 = wnl

P PARKING December 19, 2023

BACK

No known work locations

in on the map

Street Address 1

[ 900 Welch Road |

Street Address 2

( |
City

| Palo Alto \

State

Choose Work Location
iy, = Y, ke, o g, & D)
’ + Map ’ Satellite ‘ s A B S e,
— OTerrain & y 5 £
» %, &
&
&
Arizona
. Garden
cile ?
OR thany Lutheran Church Piis, Cantor Arts Center at
o) 1S Stanford University
4, o K
Y,,  Elementary Schoo Q & S Stanford
: ¢ &
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One Point Lesson:

@’@ Use Pre-Tax Funds to Purchase Parking for
select Stanford Health Care properties

How to place an order for parking in HealthEquity (continued)

G Select “Don’t see your parking location if it’s not on the list.

BACK Step 2 of 6
Choose Parking Location

S s : . Important: The list

] s T Fen) TG LT s below where it

Y SERHNSG L Wl :f‘v: say’s “Don’t see

RS e I e~ your parking
B . === location. The list is

/. “mm notthe box on the
Cewe® D top left of the page.

0 Enter your parking location and street address. Then, select
”Map It”

December 19, 2023
BACK Step 20f 6 m

Choose Parking Location

M
9 (4] [ e | %
Street Address 1 ddie —oél >

| 500 Pasteur Drive 74 e -
e &, 4 2 & o

City S 7 w ?
| Pale s Sl e e @

7 % F Moy, i
State
| st urch
€A | Menlo Par 3
] o «
Zip Code : & s
sazct. | b s 7
| Foisleem o
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One Point Lesson:
Use Pre-Tax Funds to Purchase Parking for

select Stanford Health Care properties

How to Use Pre-Tax Funds to Purchase Parking

How to place an order for parking in HealthEquity (continued)

9 Select Commuter Card — Parking. Do not select “Pay My
Provider for any Stanford parking.

Step 3of 6
Select Payment Method

) paring
E Pay My Provider
a ovider each

E Commuter Card -

Parki mg

— ) oy e ook

9 Enter your order amount for the benefit month. Select your
desired frequency for the order.

Step 2 of 5
Amount & Frequency

Amount$ | 50 ‘ sﬂ
pa
Frequency | . ) Every Month

(" \Manage Calendar

(") One Month Only

About the Commuter Card - Parking

Confirm that the R e e et oo
. . . Daytime Phone [650 H709 ’[5715”
information is correct by

selecting the box.

A number where we can call for
critical issues

address you check often for
time-sensitive and critical info
including confirmations

Email 1 [JStlasny@stanfordheaIthc

Email 2(optional) [ ‘

| confirm that this information is accurate

NEXT
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One Point Lesson:

Use Pre-Tax Funds to Purchase Parking for
select Stanford Health Care properties

How to Use Pre-Tax Funds to Purchase Parking

@ Link the Parking card to the Stanford Medicine Parking App. This
will allow you to pay for the parking with pre-tax dollars. You
might want to have a secondary credit or debit card linked to the
app, in case you don’t have enough pre-tax funds on your
Parking Card.

Note: Once funds are loaded onto your HealthEquity Parking card, they are non-
refundable. If your employment at Stanford Medicine ends, you will have 90 days to
use Parking card funds

From To

12:008M 05:594M

Payment Information
= Tap to add credit card

Total

For additional information regarding Pre-Tax Benefits, please
visit this flyer linked here.
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o One Point Lesson:
ai-‘ s 0
E EEaDI} c(,)ﬁ - @@ Use Pre-Tax Funds to Purchase Parking for

select Stanford Health Care properties

Frequent Asked Questions

1. How will parking enforcement work?
License plate readers mounted on enforcement vehicles will verify valid permits. Repeated
violations may result in towing.

2. Can staff use the app to manage permits?
Yes. Staff can purchase monthly, daily, or hourly parking permits with recurring payments directly
throughthe app for convenience.

Commuter Benefits & Alternative Transportation

3. Can staff use pre-tax dollars to pay for parking and commuting?

Yes. Eligible staff can use pre-tax dollars for up to $340/month in parking and an additional $340/month
for transit or vanpool through the HealthEquity Commuter Benefits Program.

4. How do | enroll in commuter benefits?
1. Loginto the Luum Commuter Platform using Single Sign On (SSO):
e SHC Staff: https://shc.luum.com
*  LPCH Staff: https://smch.luum.com
*  Stanford School of Medicine (SoM) staff can enroll in and use commuter benefits through
Edenred.

5. When can | load funds onto my HealthEquity Parking card?
Orders must be placed by the 10th of the previous month for funds to be available by the 1st of the
following month. Example: To have funds available on September 1, place your order by August 10

6. If | run out of money on my Parking card during the month, can | add more funds for that month?
No. Additional funds cannot be added mid-month. You will need to wait until the next ordering cycle.

7. If I have extra money on my card or leave Stanford Medicine, can | get a refund?
No. Unused funds are not refundable, even if you leave employment.

8. What other commute options are available for staff?
1. Free Stanford commuter buses (Santa Clara, Campbell, Menlo Park, East Bay)
2. Free Transit with a Stanford Medicine Clipper Card, Carpool, vanpool, biking options available

Last edited:
15 of 15 Stanford Medicine Transportation Services
4/13/2026


https://shc.luum.com/
https://smch.luum.com/
https://transportation.stanford.edu/getting-stanford/pre-tax-transportation-and-commuter-benefits/frequently-asked-questions-faqs-pre#get-started

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15

