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Get a Ly� from the Palo Alto or Menlo Park Caltrain station or the East Bay Shuttle stop – for free! 
Eligible employees can sign up for the 3700 Haven Court Ly� Pass program and ride for free from 
the Caltrain Station or East Bay Shuttle stops to 3700 Haven Court.

RIDE CALTRAIN? TAKE ONE OF THE 
EAST BAY SHUTTLES? GET A FREE LYFT
CONNECTION TO 3700 HAVEN COURT!

COMMUTE FOR FREE

CONNECT WITH CALTRAIN OR EAST BAY SHUTTLES
NO NEED TO PARK ON-SITE
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Sign up for the Ly� pass program to get free rides between 3700 Haven Court, Palo Alto & Menlo Park Caltrain 
Stations or East Bay Shuttle stops for FREE! Once your application is approved you will receive a Ly� credit that 
can be added to your personal Ly� account. Your account will then automatically recognize all trips between 
the Caltrain Station, East Bay Shuttle stops, and 3700 Haven Court, and you won’t have to pay a dime.

COMMUTE FOR FREE

CONNECT WITH CALTRAIN OR EAST BAY SHUTTLES

NO NEED TO PARK ON-SITE

WHOʼS ELIGIBLE:

BENEFITS:

HOW TO SIGN UP:
All staff whose primary work location is 3700 Haven Court. 1. Fill out the signup form located here: 

https://app.smartsheet.com/b/form/0ba8b92a67164612ad
5ba9534ab0d341

2. Receive your confirmation email from Lyft with a link to 
“claim your pass” - Note: your Lyft Pass email will state that 
you have 50 free rides. Donʼt worry - it renews every month!

3. Ride Caltrain or one of the East Bay Shuttles to one of the 
approved stops.

4. Request a Lyft between one of the approved locations and 
3700 Haven Court.

5. Your Lyft Pass will automatically apply, and your ride price 
will be listed as free!

6. Request another free Lyft back to Caltrain or to an East Bay 
Shuttle stop at the end of your shift.

7. Enjoy the ride!

Free Lyft rides between:
• 3700 Haven Court
• Palo Alto and Menlo Park Caltrain Stations
• East Bay Shuttle stops — AE-F, U Line, and DB Express 

(Embarcadero Rd., Willow & Middlefield Rd.)

Free rides can be requested anytime Monday-Friday 
between those locations. Use your Lyft credit without any 
complications or extra fees.

Scan here to sign up:

650.736.8000StanfordMedicineTransportation.org TransportationServices@stanfordhealthcare.org

VERSION 07/19/2024Page 2 of 7

https://app.smartsheet.com/b/form/0ba8b92a67164612ad5ba9534ab0d341
https://dumbartonexpress.com/line-db-schedule/
https://app.smartsheet.com/b/form/6c482376d16a4eb3873e12b7f1005195
https://www.stanfordmedicinetransportation.org/shuttles
https://dumbartonexpress.com/line-db-schedule/
https://dumbartonexpress.com/line-db-schedule/
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MAKE COMMUTING TO WORK AND
TRAVELING AROUND THE BAY AREA EASY

Riding transit is now easier with Clipper card. Stanford Medicine provides eligible employees
with a Clipper card pre-loaded with a Caltrain Go-Pass, a VTA SmartPass, and an AC Transit EasyPass for 
unlimited travel, any time, on Caltrain, VTA, and AC Transit

ALL BAY AREA TRANSIT
LINK PRE-TAX BENEFITS

LOAD PASSES OR CASH
TAX-AND-RIDE
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Clipper is the all-in-one transit card making it easy to ride transit in the Bay Area

Your Clipper card can hold transit passes and tickets, cash value, and any combination. Fares loaded  as cash
can be used on any participating transit system. You can even use your Clipper card to pay for parking at transit stations, 
for bike parking, and as an access key to bike share.

ALL BAY AREA TRANSIT
LINK PRE-TAX BENEFITS

LOAD PASSES OR CASH
TAP-AND-RIDE

USING CLIPPER CARD IS EASY! WHO ACCEPTS CLIPPER CARD:
Clipper card is pre-loaded. Stanford Medicine provides
eligible employees with a Clipper card that is pre-loaded
with a Caltrain Go Pass, VTA SmartPass, and AC Transit
EasyPass* for unlimited Bay Area travel.

Add value. Employees can use pre-tax dollars to load 
transit passes and tickets for other Bay Area transit 
agencies on Clipper card, and can use pre-tax dollars to 
add money to pay for parking at transit. Employees can 
also add funds to pay for bicycle parking and bike share on 
Clipper card.

To see if you are eligible to receive a Caltrain Go Pass on
your Clipper card, or to request a new Clipper card:

• AC Transit

• BART

• Caltrain

• City Coach

• County Connection

• FAST

• Golden Gate Transit & Ferry

• Marin Transit

• Muni

• Petaluma Transit

• SamTrans

650.736.8000StanfordMedicineTransportation.org TransportationServices@stanfordhealthcare.org
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CLIPPER CARD

*  AC Transit EasyPass is available only to benefits-eligible 
employees living in the East Bay.

https://transportation.stanford.edu/transit/free-transit-incentives/caltrain-go-pass

• San Francisco Bay Ferry

• Santa Rosa CityBus

• SMART

• SolTrans

• Sonoma County Transit

• Tri Delta Transit

• Union City Transit

• VINE

• VTA

• WestCAT

• Wheels

If you are not eligible to receive a Clipper card from
Stanford Medicine, you can request or pick up a card from
Clipper card directly. Contact Clipper card at 877.878.8883
or visit https://www.clippercard.com for more information
or to find Clipper card retail locations.

https://transportation.stanford.edu/transit/free-transit-incentives/caltrain-go-pass
https://www.clippercard.com


650.736.8000StanfordMedicineTransportation.org TransportationServices@stanfordhealthcare.org
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TRAVEL TIMES

MENLO PARK CALTRAIN 
11 Minutes

PALO ALTO CALTRAIN
18 Minutes

DUMBARTON EXPRESS
11 Minutes

DROP OFF:
EAST BAY SHUTTLES
(Lines AE-F/U and EB)

Embarcado Rd. 
@ Wildwood

CALTRAIN STATION:
PALO ALTO

95 University Ave
Palo Alto, CA 94301

CALTRAIN STATION:
MENLO PARK

1120 Merrill St
Menlo Park, CA 94025

DROP OFF:
DUMBARTON 
EXPRESS

Willow Rd. &
Middlefield Rd.

EAST BAY SHUTTLES
(Lines AE-F/U and EB)
10 Minutes

3700 HAVEN COURT

TRAVEL TIMES TO 3700 HAVEN COURT



650.736.8000StanfordMedicineTransportation.org TransportationServices@stanfordhealthcare.org
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SHUTTLES

ROUTES & SCHEDULES

Scan here for stop details and the most up-to-date 
schedule information:
https://www.actransit.org/bus-lines-schedules/U

Scan here for stop details and the most up-to-date 
schedule information:
https://dumbartonexpress.com/line-db-schedule/

LINE U LINE DB

AC Transit Line U: 
Closest Stop: Embarcadero Road @ Wildwood

Dumbarton Express Line DB: 
Closest Stop: Willow Road & Middlefield Road

https://www.actransit.org/bus-lines-schedules/U
https://dumbartonexpress.com/line-db-schedule/
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SHUTTLES

ROUTES & SCHEDULES

Scan here for stop details and the most up-to-date 
schedule information:
https://www.stanfordmedicinetransportation.org/
shuttles/east-bay-express

Scan here for stop details and the most up-to-date 
schedule information:
https://www.stanfordmedicinetransportation.org/
shuttles/marguerite-line-ae-f

LINE AE-F

Closest Stop: 
Embarcadero Road @ Wildwood

Closest Stop: 
Embarcadero Road @ Wildwood

EAST BAY EXPRESS

https://www.stanfordmedicinetransportation.org/shuttles/marguerite-line-ae-f
https://www.stanfordmedicinetransportation.org/shuttles/east-bay-express
https://www.stanfordmedicinetransportation.org/shuttles/east-bay-express
https://www.stanfordmedicinetransportation.org/shuttles/marguerite-line-ae-f

