Labor-Related Questions and Answers

Q: Can redeployed staff work overtime after their regular shift? Is overtime approved
and covered by the disaster code?

A: Overtime is at the discretion of the employee’s manager. Should an employee seek to
work beyond their normal schedule that may trigger overtime, manager approval must be
obtained.

Q: Is partial day availability allowed for redeployed staff?

No, partial day availability is generally not allowed for redeployed staff because short shifts
are difficult to manage due to the need for training and orientation. However, 4-hour shifts
can be beneficial for just-in-time staffing needs.

Q: Do redeployed staff receive different pay if they are deployed to a position thatis a
higher classification?

A: According to Human Resources, redeployed staff do not receive higher pay if assigned to
a higher classification role. This is considered temporary disaster response, so pay rates do
not change.

Q: Are nursing resources included in the labor request form?

A: No, nursing resources are specifically excluded from the labor request form. Nursing has
a separate tracking sheet for staff availability, aiming to have five nurses available on each
side of the house for each shift.

Q: What should be done if a labor request needs to be submitted for LPCH?

A: The labor request form does not work for LPCH. If a labor request arises for LPCH, you
should contact the LPCH Logistics chief, who will filter the request through the appropriate
channels.

Q: How are staff identified and requested for the labor pool?

A: The process for labor pool staffing involves two separate forms: one to identify available
staff and another to identify labor needs. An email requesting available staff has been sent
out by executive leadership, and staff are encouraged to sign up or be identified by their
managers.

Q: Do the Program Codes function as Cost Centers for labor and non-labor expenses?

A: No, PRG codes are not cost centers, as they are not a source of dollars to be used.
Instead, they are a means of tracking expenses related to the Medline Supply Disruption



Incident for variance explanation, as well as to quantify expenses for insurance purposes.
Both labor and non-labor expenses related to the Medline Supply Disruption should still be
charged to your home cost center.

Q: Is overtime still assigned to the Program Codes even though it has to be approved
by the employee’s manager?

A: Yes, it will be charged to that cost center and will have to be approved by the employee’s
manager.

Parking-Related Questions and Answers

Q: Do | have to pay for parking?

A: Redeployed and temporary staff do not have to pay for parking when using the
designated parking facilities.

Q: Where is my designated parking?

A: Redeployed Staff should park at Hoover Parking Garage (217 Quarry Rd) on weekdays
and Pasteur Staff Garage (1189 Welch Rd) on weekends. Temporary Staff should park at
Stanford Shopping Center garage roof (246 Quarry Rd) on weekdays and Roth Way Garage
(355 Roth Way) on weekends.

Q: How do | get from Hoover Parking Garage (HPG) or the Stanford Shopping Center to
300P?

A: There is a shuttle stop at the intersection of Quarry Road and Sweet Olive Way. Staff can
catch the Hospital Direct or Medical Center shuttle and ride to 500 Pasteur, then walk the
short distance to 300 Pasteur main lobby. In the evening, the Evening Parking Shuttle (EPS)

is available on demand to transport staff between 300P and parking locations. Shuttles
only run on weekdays; on weekends, redeployed staff should park at Pasteur Staff Garage
and temporary staff should park at Roth Way Garage.

Q: How do I get access? Do | need to apply?

A: No, access will be automatically and immediately granted once staff are assigned to the
program. Access will stay active for the duration of the assignment.

Q: Whatif | can’t access the garage?
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A: If you are unable to access the assigned garage, please contact Transportation Services
by calling or texting 650-736-8000 for immediate assistance.

Q: What should | do if | don’t feel comfortable walking at night?

A: On weekdays between 9:00 PM and 5:00 AM, staff can use the Evening Parking Shuttle.
On weekends, staff may request a Safety Escort by calling 650-723-7222.


https://www.stanfordmedicinetransportation.org/EPS-Flyer

