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NEW PASTEUR STAFF GARAGE CARPOOL PROGRAM

Enjoy a stress-free ride with your coworkers to the main hospital campus.

If you are experiencing any issues, please email TransportationServices@stanfordhealthcare.org.

HOW THE CARPOOL PROGRAM WORKS

@ Enroll Your Carpool Group

e Fill out the easy carpool sign-up form to set up your carpool group or to
request to be matched with other carpoolers

e Once your information is submitted, Transportation Services will confirm Click o

and register your carpool group into the parking system sign up!

<2 Book a Daily Parking Permit

e Use the Stanford Medicine Parking App to conveniently book daily parking permits
to the Pasteur Staff Garage

Stanford e
e Carpool to the Pasteur Staff Garage! ep,“
FEATURES
@ Reduce carbon footprint 2 peoplein a carpool receive a 50% parking discount
= Automatic gate-entry 3 or more people in a carpool park for FREE

stanfordmedicinetransportation.org
TransportationServices@stanfordhealthcare.org
650-736-8000
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https://play.google.com/store/apps/details?id=stanford.parking.app&pli=1
https://apps.apple.com/us/app/stanford-medicine-parking/id1586453996
https://app.smartsheet.com/b/form/bf423b01fa514f2c88a9a7c4d3fc7b97
mailto:transportationservices@stanfordhealthcare.org
https://app.smartsheet.com/b/form/bf423b01fa514f2c88a9a7c4d3fc7b97
https://www.stanfordmedicinetransportation.org/
mailto:TransportationServices@stanfordhealthcare.org

PASTEUR STAFF GARAGE CARPOOL PROGRAM

STANFORD MEDICINE PARKING APP GUIDE

Step 1: Set up Your Stanford Medicine

Parking Account

Use the Stanford Medicine Parking App to book a parking permit at the
Pasteur Staff Garage. If you already have a Stanford Medicine Parking
Account, you may skip this step.

Download the Stanford Medicine Parking app from the
Apple App Store or Google Play Store

@ for GETITON
P> Google Play
£ Download on the
o App Store

=

Open the app and select “Sign-up” to create a new @ gfianf}gffﬁ . c.@a
account
* When asked if you are a Stanford Medicine Employee,
select “Yes” Are you a Stanford Medicine employes?

All new accounts will be reviewed and verified by Stanford

Once the account registration form within the pPa rking Medicine Transportation Services. New accounts cannot be
used to purchase a daily parking permit until the verification
H H i leted. Pl llow 1-3 days f ification.
app is completed, you will be prompted to enter a D e et
. H H tact 650.736.8000
COanrmatlon COde Sent to VOU by teXt or emall g'(r)e?ni;ortationServices(@)vhrstanfordheaIthcare.orq

e Within 24-48 hours you will receive a confirmation
email that your account has been approved

SIGN IN

Forgot Password? Sign Up
stanfordmedicinetransportation.org @
TransportationServices@stanfordhealthcare.org Stan or @@
650-736-8000 M E D I C I N E Transportation Services
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PASTEUR STAFF GARAGE CARPOOL PROGRAM

STANFORD MEDICINE PARKING APP GUIDE

Step 2: Fill Out the Carpool Sign-up Form

Fill out the Carpool Program Sign-up Form to ride with others and
save money on your commute!

@ Click on the Carpool Program Sign-up Form here @ Stenford @
e Tosign up, enter the work email addresses of your Transportation Services
ca I’pOOl partners Carpool Registration
Welcome 1o 500P - Pasteur Staff Garage (PSG) Carpool Program! Please sign
H H . . up to ride with others and save money on your commute. You will have the
* Inthe form, there will be a question asking if you would Spportnty o lusyouaheacy have ool o, indo 04
would like Transportation Services to match you with potential carpool
. . . . oy artners..
like to consider being matched with additional carpool i
pa rtn e rs E\Ti‘;\;nfmd Health Care

© school of Medicine

* Once the carpool sign up form is submitted,
Transportation Services will send a confirmation email
within 24-48 hours

Step 3: Purchasing a Permit

The driver that is designated for the carpool group will be the one to
purchase the Pasteur Staff Garage parking permit. Please follow the
steps below to purchase a parking permit:

@ Open the Stanford Medicine Parking App or use the
website to login using your Stanford email address and

password
stanfordmedicinetransportation.org @
TransportationServices@stanfordhealthcare.org Stan Or @@
650-736-8000 MEDICINE Transportation Services

Page 3 of 7
Version 08/14/2023


https://app.smartsheet.com/b/form/bf423b01fa514f2c88a9a7c4d3fc7b97
https://www.stanfordmedicinetransportation.org/
mailto:TransportationServices@stanfordhealthcare.org

PASTEUR STAFF GARAGE CARPOOL PROGRAM

STANFORD MEDICINE PARKING APP GUIDE

Step 3 (Continued): Purchasing a Permit

(3

®

The first time you log in, you will be asked to set up your

location permissions. A pop-up will appear on your
screen:
e The carpool program requires your location to open
the garage gates and to verify your carpool group
e OniPhones, you will see 2 separate pop-ups:
o For pop-up #1, please select “Allow While Using
App” for the app to see your location
o For pop-up #2, please select “Change to Always
Allow"
e Each member of your carpool group should have
locations permissions allowed
e |fyou already have the app, you can always modify
locations permissions
o ForlOS, go to Settings > Privacy & Security >
Location Services > Select the Stanford Medicine
Parking App > Select "Always"

o For Android, touch and hold the Stanford Medicine

Parking app icon from the home screen > select
app info®> Permissions > Location > Select
"Allow all the time"

Next, you will see a screen showing your parking permit

options
e It will default to the current date until 4 PM the same
day
e Starting at 4 PM, you can book for the following day
¢ Please note, parking at the Pasteur Staff Garage is
extremely limited and permits are sold out within the
first 20 minutes

Select “Find Parking”

stanfordmedicinetransportation.org
TransportationServices@stanfordhealthcare.org
650-736-8000
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Allow “StanfordMedPark” to
use your location?
vect access to location services to

Using App

Don't Allow

/e kindly ask you for location permissiond

'e need it to provide you the most accura
parking suggestions.

@ panford &

Allow “StanfordMedPark” to
also use your location even
when you are not using the

app?

Allow this so that BDPointSampleApp

can trigger geofences in the
background.

Keep Only While Using

Change to Always Allow

e kindly ask you for location permissiong
e need it to provide you the most accurat
parking suggestions.

GRANT PERMISSIONS

GRANT PERMISSIONS

Pop-up #1

C, S00P - Pasteur Staff Garage

Pop-up #2

(L) Today - 0308

You can only book today up until 4PM

FIND PARKING
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STANFORD MEDICINE PARKING APP GUIDE

Step 3 (Continued): Purchasing a Permit

Select the arrow with the parking permit price that is
pointing to the 500 Pasteur Staff Garage. Then select

“Book Now” at the bottom of the screen

@ A tab will show up displaying the details of the parking
permit

@ Select “Carpooling Group” to identify who you will be
carpooling with

To add payment information, select “Tap to add credit From o
12:01aM OCT 06 05:59AM QCT OF
card”
¢ |fyou need to update your payment method, please Payment Information
delete the old payment information before attempting @ Tap to add credit card
to add a new one
Total

You will see the list of everyone who is in your
carpooling group

Select each person you will be carpooling with that day
If you add 1 person from your carpooling group, your
parking price will be reduced by 50%

If you add 2 or more people, your price will be free
Please note, actual pricing will depend on the number
of people actually riding

Once steps 1-8 are completed, select "Book Parking" to
confirm your reservation

@ After you have confirmed, you will be able to view your

reservation on the “Reservations” tab in the app

stanfordmedicinetransportation.org
TransportationServices@stanfordhealthcare.org
650-736-8000
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STANFORD MEDICINE PARKING APP GUIDE

Step 4: Entering the Pasteur Staff Garage

It is easy to enter the Pasteur Staff Garage with your carpool riders.
Simply pull up to the right entry gate of the garage, and it will open
automatically.

When you arrive at the parking garage with your
carpoolriders, please enter via the right entry gate
e Only theright gate should be used for carpool parking
e When you pull up, the gate should open automatically

@ If the gate does not open:

e Open the Stanford Medicine Parking app

* Select "Reservations" at the bottom to view your
reservation

e Enlarge the QR code by selecting it

* Scan the QR code at the entry machine to open the
gate

Step 5: Verifying Carpool Status

Your carpool group must enter the garage together to verify the
carpool group’s status. If any of the rider's status shows as "Not
Scanned", the parking permit will revert back to the full price or to the
price for the number of riders who are scanned. Please note, the
carpool verification should automatically occur using your Global
Positioning System (GPS) location.

Within 5 minutes of entering the garage, eachrider’s
status should automatically change to “Scanned”. This
means that the carpooler is verified
e Select the refresh button on the top right-hand corner
if a rider's status does not change to "Scanned"

GR Gisela Reyes

stanfordmedicinetransportation.org @
TransportationServices@stanfordhealthcare.org Stan Or @@
650-736-8000 MEDICINE Transportation Services
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STANFORD MEDICINE PARKING APP GUIDE

Step 5 (Continued): Verifying Carpool Status

@ If riders are not automatically scanned within 4 minutes Carpooling Group

(there is a visible timer in the ""Reservations' tab), each 3 .
rider should enlarge their QR code and the driver must
select "Scan Riders" to manually scan each rider's QR GR Gisela Reyes

Code

@ All riders must be verified (scanned) within 5 minutes to
receive the discounted carpool parking price
e If any of the riders are not scanned, the parking permit
will revert to the full price or to the price for the
number of riders who are scanned

Step 6: Exiting the Pasteur Staff Garage

To exit the garage, open the reservation page in the app and select the
exit lane (either the left exit lane or the right exit lane). [ -

St

Enter between: 12:01AM MAR 0 - 11:59PM MAR 08

Exit between: 12:01AM MAR 08 - 05:59AM MAR 09

When you are ready to leave for the day, open the

reservation page on the app - h EIE
page pp - you's ould see two iy Q J
buttons: “Left Exit” and “Right Exit” T e

* When you are pulling up to the garage exit gate, select Toapen gate, lese, ik button when i be near

the appropriate button to open the gate

If the open gate buttons are not working, scan the QR

arpooling Group

code from your reservation again at the exit machine F cwshuttran
 Ifyou have trouble exiting, push the intercom button GR Gsela ayes
on the machine or call 650.736.8000
* Please note, if you scanned your QR code upon entry, ::‘ZEL:EH‘;:",T.i’n?&?,'iai’;"f"é‘.'éi‘“"G”"‘“" :

+Reservations may be canceled before 7am on the

you must scan your QR code to exit

RESERVATIONS ACCOUNT

stanfordmedicinetransportation.org . (f
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