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The Ronald McDonald House Shuttle serves patients & visitors, connecting Lucile Packard Children’s
Hospital (725 Welch Road) with the Ronald McDonald House (520 Sand Hill Road). The shuttle runs on a

loop every 15 minutes Monday through Friday from 6:00am - 8:30pm
The shuttle is available on-demand on weekends by calling 650.422.1936 between 6:00am-8:30pm
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Health and Safety

To promote the health and safety of riders, Transportation Services has implemented cleaning and safety
protocols on all shuttles.

Masks Required

To comply with state requirements and guidance, passengers on all shuttle routes are
required to wear face coverings while on board. In addition, no eating or drinking is
allowed on shuttles, so that all riders keep their masks on at all times.

Clean Hands are Safe Hands
Hand sanitizer dispensers are installed on all shuttles to promote good hygiene

Routine Cleaning
All shuttle vehicles are routinely santized

Compliance

Signs are posted on all vehicles to remind riders of these policies.

Stanford Medicine Transportation Services follows the Santa Clara County directive for public transit on all
shuttles. For more information, read the directive here:
https://www.sccgov.org/sites/covid19/Pages/mandatory-directives-public-transit.aspx

@StanfordMedicineTransportation.org @ TransportationServices@stanfordhealthcare.org @ 650.736.8000
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