N
One Point Lesson: 8
P m,— -, Purchasing Parking Permits for m -

“~ Hoover Pavilion Garage (HPG -
C O

Overview:

Purchase Daily, Monthly or Carpool Permits at
Hoover Pavilion Garage (HPG)

Step 1: Set Up Your Account
See pages 2-3 for details

Step 2: Purchase a Permit
See page 4-6 for details

Step 3: Entering & Exiting the Hoover Pavilion Garage
See page 7-8 for details

Questions? Contact TransportationServices @stanfordhealthcare.org or call 650.736.8000 Last edited:
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https://apps.apple.com/us/app/stanford-medicine-parking/id1586453996
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Stanford C’Q
M E DI CI N E | trnsportation service s
@
m § Setting up your account in the
Mobile App
@ Download the Stanford Medicine Parking app from it
the Apple app store here or Google Play Store here ET

PARKING

Prefer to use your computer? See the following page for instructions

H . Download on the GETITON
on using the web version. & App Store | P> Google Play

@ Open the app & tap “Sign up” to create a new account. @ anford| &
When asked if you are a Stanford Medicine Employee,
o 2 Are you a Stanford Medicine amploves?
tap “Yes'.
@ You will be asked to fill out:

{ ]

Employee ID (EID)

Please note this is your EID, not your SID
* Name
* Email (work email address is required)
* Phone number

e At least 1 valid license plate number
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We will send you registration code to enter lh
application. Please select w th netho d Yo uld Ik to
i de I ould li k l

@ You will be prompted to enter a confirmation code sent | ==

@) SMS/Text E-mai |

to you by text or email. Enter the code.
* Please wait for your account to be approved
Please note that it may take up to 3 business days for your account to @ stanford @

be reviewed and verified.

29gze
R
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@ Within 3 business days you will receive a confirmation |=:i:
email that your account is approved.

Sign into your account and start parking!
Last edited:
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One Point Lesson:
Purchasing Parking Permits for

Stanford

¥ MEDICINE

05

[ :) Hoover Pavilion Garage (HPG) e

g Alternative: Setting up your account

in the Web Browser

@ Visit http://stanfordmedicinetransportation.org/parkingapp

Email Password

@ Click IlDon’t have an account?” O Forgot Password ? O Don't have an account

@ Select “Employee” under “Account Type”

Account Type |
[Ernpk:yee :]

oy

@ You will be asked to fill out:
Employee ID (EID)

Hu”!'qt"f v | Phone number *
Please note this is your EID, not your SID . R

d N a m e - Please Select —
e Email (work email address is required) | =~ e
L4 P h O n e n u m b e r ::::IE :s:dr:;:v'::;llni'z:’lzz ﬁ-lnde o enter this application. Please selact with methad you would ke to

SMSText

e At least 1 valid license plate number

Fassword Conflrm Fassword

@ You will be prompted to enter a
confirmation code sent to you by text or
email. Enter the code.

* Please wait for your account to be

approved
Please note that it may take up to 3 business days for
your account to be reviewed and verified.

@ Within 3 business days you will receive a confirmation
email that your account is approved.
Sign into your account and start parking! I
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m Purchasing a Daily or Monthly Parking Permit for the
Hoover Pavilion Garage (HPG)

@ Open Stanford Medicine Parking App or Website

Select “Daily" or “Monthly” Parking.
Ensure the drop-down menu shows Hoover
HOURLY o | bNTELL Pavilion Garage for your reservation

Q. 500P - Pasteur Staff Garage v

B 9172025

Please note: between 12:01am — 4:00pm, you can purchase
same-day parking. Between 4:000om — 11:59pm, you can
purchase parking for the following day.

2 @ After selecting “Daily" parking, select “Find
e Parking” on the home screen

2. 1189 Welch Road

(O Today-10/M

You can only book today up until 4PM
F _—_— — _— — _— |
FIND PARKING

h____—J

9 @ Ensure you select Hoover Pavilion Garage from the
e drop-down menu & Tap on the “Book Now”
button at the bottom of the screen to checkout

o] If the arrow is green that means there’s plenty of space in the
" garage. If the arrow is yellow, only a small number of permits are

available.

500P - Pasteur Staff Garage
# 0 miles $8

Last spots available
0‘ BOOK NOW

Cancellations: Daily parking permits for the Hoover Pavilion Garage may be cancelled no later than
7:00am on the scheduled parking date.

Last edited:
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One Point Lesson:
@@@ ® Purchasing Parking Permits for
the Hoover Pavilion Garage

Stanford

MEDICINE

S

m Purchasing a Daily or Monthly Parking Permit for the
Hoover Pavilion Garage (HPG)

qwm o @ To add payment information, click “Tap to add
credit card”

| Payment Information
@ Tap to add credit card

Total

Multiple credit cards can be added to your payment information on the

mobile app. One credit card will be the default payment option.

Payment Information

Select Default payment method will be used for all
future charges.

To change the default payment option, simply click the desired credit
card you would like to switch to.

-

= Amex - 003 (default)

= Visa- 0085 [ ]

@ Tap “Book Parking” to confirm your reservation
You will receive an email confirmation of your reservation, and the
confirmation will also appear in the “Reservations” tab of the app.

Cancellations: Daily parking permits for the Hoover Pavilion Garage may be cancelled no later than
7:00am on the scheduled parking date.

Last edited:
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Transportation Services

Purchasing a Carpool Parking Permit for the
Hoover Pavilion Garage (HPG)

@ Open Stanford Medicine Parking App or Website

Select “Daily” Parking

5 9172025

@ After selecting “Daily" or “Monthly” parking,
select “Find Parking” on the home screen

Book your parking permit for the day

2. 1189 Welch Road

© Today-10/M

You can only book today up until 4PM
iy .

FIND PARKING
— _— — _— — J

@Select “Carpooling Group” and add users to your
group for discounted parking.
If you haven’t signed up for carpool, navigate to the

BOOK PARKING

S500P - Pasteur Staff Garage

q #ome sign-up form here: Transportation Services Carpool
Registration
v, e Once the carpool sign up form is submitted,
. Transportation Services will send a confirmation

email within 24 hours

Tap “Book Parking” to confirm your reservation
You will receive an email confirmation of your reservation, and the
confirmation will also appear in the “Reservations” tab of the app.

Cancellations: Daily parking permits for the Hoover Pavilion Garage may be cancelled no later than
7:00am on the scheduled parking date.

Last edited:
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MEntering & Exiting the Hoover Pavilion Garage Daily/Monthly

@ When you arrive at the parking garage pull up to the entry gate and the
gate should open automatically within 5 seconds.

@ If the gate doesn’t open automatically, navigate to the Stanford
Medicine Parking app. Tap “Reservations” at the bottom of your screen

to view your reservation confirmation

&= 2

RESERVATIONS I ACCOLNT

@ Tap on the QR co

@ Scan the QR code on your phone at the

entry machine to open the gates

Entry is allowed between 12:01am — 11:59p0m on the
day of the parking reservation

@ When you’re ready to exit the garage,
leave the same way you came via LPR or
scan the QR code from your reservation

again at the exit machine.

Exit is allowed between 12:01am on the day of the
reservation — 5:59am the following day. If you have
trouble exiting, push the intercom button on the

Last edited:
machine, or call 650.736.8000 Stanford Medicine Transportation Services
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Transportation Services

e . MK
m Entering & Exiting the Hoover Pavilion Garage Carpool

When you arrive at the parking garage pull up to the entry gate and the gate
should open automatically within 5 seconds.

@ If the gate doesn’t open automatically, navigate to the Stanford Medicine Parking
app. Tap “Reservations” at the bottom of your screen to view your reservation

confirmation S—
o] | —
@ Tap on the QR Code to enla rge |t RESERVATIONS ACCOUNT SETTINGS

@ Scan the QR code on your phone at the entry

machine to open the gates
Entry is allowed between 12:01am — 11:59pm on the
day of the parking reservation

@ Verify Carpool Status:
Your Carpool group must enter the garage together
to verify the carpool group’s status.
a. Within minutes of entering the garage, each rider’s
status should auto change to “scanned”. This means

the carpooler is verified. Ay SR AT,
b. If Rider is not scanned automatically, a 5-minute timer ENE

is shown & Driver can manually scan the Riders QR El% 0 J

codes to complete verification Carpoaling Scan is completed

c. Once scanning process is completed Driver and Rider
will receive confirmation and the app will show both R
Riders scanned B

d. To exit the garage, simply pull up and it will auto open
the gate, If the gate doesn’t open, scan the QR Code

Cerpocing Growp

Last edited:
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One Point Lesson:

1 o Purchasing Parking Permits for
{:) Hoover Pavilion Garage (HPG)

@

How to Use Pre-Tax Funds to Purchase Parking

Decide how many pre-tax dollars you want to spend for parking
during the month.

@ Using HealthEquity, place an order for pre-tax dollars to be
loaded onto a HealthEquity Parking Card for the month. Place
your order by the 10" of the month prior to use.

For example, orders placed by August 10", will add funds to your parking card by September 1. If

this is your first order, your Parking card will be mailed to the address on your HealthEquity
account dfter the order is placed. For future parking orders, your card will be reloaded.

HealthEquity Parking card delivery note: Orders placed by the 10th of the month will arrive at the end of
that month for use during the next month. For example, an order placed by January 10 will arrive by the
end of January for February use. Orders placed after the 10th move to the next cycle, so an order on
January 15 will arrive at the end of February for March use.

[ How to place an order for parking in HealthEquity ]

@ To start your order in HealthEquity, select “Parking”.

0

¥ Balances
o coseuass i
PARKING e
22 Days Left B s o
s O 0554

HISTORICAL ACCOUNTS

@ Click “Place Parking Order” to proceed to the next step.

PARK' NG MANAGE ACCOUNT

@ Place Parking Order % Place Park & Ride Order General Forms
About This Program
- CCHF Form
Q e it
Parking Pass Orders Savings
22 days left to order

Order by
01/

Last edited:
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One Point Lesson:

@@@7 _ Purchasing Parking Permits for
Hoover Pavilion Garage (HPG)

How to place an order for parking in HealthEquity (continued)

@ Read and click “Next”.

P PARKING

BACK Instructions

Before You Start

Have your work location on hand 1o find nearby parking locations. I7 you work at
multiple focations. choose the location where you pay the most for work-related
parking expenses.

Follow These Steps

Choose Choose Select Amount Confirm Confirm
Work Parking Payment  And Contact Order
Locaion  Location  Method Frequency  Information

@ Select your work location or “Don’t see your work location” if
it’s not on the list.

HealthEquity A = O B Jcquelne o

WageWorks Home Messages Support logout  SHasTY

P PARKING

BACK Step 10f 6
 — Choose Work Location

- o iy e e
Known work locations + Map | satellite }a, U
w bt 7 o < 3

Q & S

A /

&

4
T

Don't see your work kocation?

e
Ay
3 Q00 ¢ ‘o, s 500 pasteur drive
@ 875 Blake Wilbur O, Palo Alto, CA ¢ L F /| PaloAlto, CA94304

" . can‘gm Center at
@ 300 pasteus cive, Paio Ao, CA Staford University

Optional: Manually enter your primary work location if it is
not listed.

HealthEquity" # = 0O B Jacaeline °

WageWorks Home Messages Support  Logout Stiasny

P PARKING

BACK | Step 10f 6
— Choose Work Location

F s, T g

+ | Map Satellite
:—aw‘ ""\":/

Street Address 1

['900 Welch Road | e
Lucile Packard Children'sy
Hospital Stanferd
Street Address 2
] e
3 1 Uniy
o o et
‘ Palo Alto |
State

Last edited:
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One Point Lesson:

@@@7 _ Purchasing Parking Permits for
Hoover Pavilion Garage (HPG)

[ How to place an order for parking in HealthEquity (continued) ]

@ Select your parking location or “Don’t see your parking location”
if it’s not on the list.

BACK | Step 2 of 6 NEXT

choose Parking Locaten . . . [Important: The list

HHHHHHH

S V= 7
9 T T + ‘ Map Satellfte :«!; H 7 de"::k Palo Alta Demal(‘.vmm,,‘;’w, ’ & meewatenwise: . .
-7 N TN is below where it
A > .

POWNTOWN SN, E StAberthe
- iy . A\ 5 Great Chur 7 o /.
nown parking locations £ %, 4 " fé Palo Alto Onthadontics sav’s DO n t see
! L, ~ £ & Yo g b %
*  Nealonpak ¢ & S & *a e, & @ o T O y
Use a mobile app? ke g > Y o, v g 3
& @ NE Sy, & d 4
¢ S 5 %
Don't see your parking location? & ,

|
St

"”:%Wuu FKTAr;rAw,\gNn?iRO K%:"’f | your parking

F & ¥
= L & g & \ LR AT R
ALLIED ARTS SO NEE AN 'm’ VERSITY &
Kk / g ot AR QUIHZASS
e L

e D s - e location.” The listis
LV Fows, .,,%4:‘ i f T a AN ;; Eizabeth
, . . & notthe box on the

_,, 5 & &5 Garden
, ; 2 f;‘ j @ %
o i’%, .:asfheya Sf:wlea% 4‘\’» 5 top /eﬂ of the page.

Optional: Manually enter your parking location and street
address if it is not listed. Then, select “Map It”.

HealthEquity 13 = 2] = Jaw:elime
WageWorks Selazny

Home Msassages  Support  Logout

P PARKING

BACK Step 20f 6 NEXT
- - Choose Parking Location

= = S, S N & ik )
9 500 Weich Road, Palo Allo, CA [ + Map Satellite U S il on,
— “, < e
{ o F 2 e
- : o é Sy s
" S
Street Address 1 ;\mm.' Middle s.;-éux - %" h
& + o }
& y |
[500 Pasteur Drive & ol A
/ \\3{"( £ £ s x [ e
) 4 e S
City . O
P ;{ 4 £ ( Luo!?a(kg;;h»\ﬂm'r's
Palo Fay, T g S O & bt Hospital Staford 5% {
% S ot i 3 &4 N lasuenGrove i
State a, G N stantord 9‘“‘\’.
. e . L
West Bethany Lutheren Church . A1 Cantor Arts Centar a1
] CA l v' | B o enemZidheten chcl 7 & 9 G, G
U aanred B K J SanfordiAthletics
ST ,3"%.?% “, : v, . & SHEHlFalds e
p Co g5 .‘3‘%/'.9 i A $h @
2 3 - ~ Sxek &
|94304 | vy
‘ ey ‘g
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One Point Lesson:

@@@7 ~ Purchasing Parking Permits for
Hoover Pavilion Garage (HPG)

[ How to place an order for parking in HealthEquity (continued) ]

@ Select Commuter Card — Parking. Do NOT select “Pay My
Provider” for any Stanford parking.

P PARKING

Step 3of 6
Select Payment Method

-': Parking
Commuter Card

Parking

I you pay for parking with a debit or credit

cara
Parking
Pay Me Back
17 you pay cash or park at different places.
throughout the month

@ Enter your order amount for the benefit month. Select your
desired frequency for the order.

Step 2 of 5

s Amount & Frequency

Amount $ [ $45
Frequency @ Every Month

(3 Manage Calendar

f ‘) One Month Only

\
N

About the Commuter Card - Parking

(2.5) Confirm that the cayime prone (a0 (10 J(Brag)[ R
information is correct by
selecting the box.

N - An address you check often for
Email 1 [Jst|asny@stanfordheaIthci ] time-sensitive and critical info,
including confirmations

Email 2(optional) [ l

I confirm that this information is accurate

NEXT

Last edited:
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One Point Lesson:
Purchasing Parking Permits for
{D Hoover Pavilion Garage (HPG)

@

How to Use Pre-Tax Funds to Purchase Parking

@ The card will arrive in about three weeks. When the
HealthEquity Parking Card arrives in the mail, link the card to the
Stanford Medicine Parking App. This will allow you to pay for the
parking with pre-tax dollars.

Optional: You might want to have a secondary credit or debit
card linked to the app, in case you don’t have enough pre-tax
funds on your Parking Card.

Note: Once funds are loaded onto your HealthEquity Parking card, they are non-
refundable. If your employment at Stanford Medicine ends, you will have 90 days to
use Parking card funds.

From To

12:01AM OCT 06 05:59AM OCT |

Payment Information
= Tap to add credit card

Total

For additional information regarding Pre-Tax Benefits, please
visit this flyer linked here.

Last edited:
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