
Step 3: Begin Using the Stanford Medicine Parking App

SSO sign-in experience uses Duo authentication to help protect your account.  If you 
are new to Duo or need assistance setting it up, please call your entity's designated 
Information Technology (IT) service desk (see page 2).

Once Duo authentication is complete, you will be able to log into the Stanford 
Medicine Parking app and proceed in purchasing your desired parking permit.

Questions? Contact TransportationServices@stanfordhealthcare.org or call 650.736.8000

A

B

Download Stanford Medicine Parking app from the Apple App Store or 
Google Play Store

Sign up for an account with your Stanford Medicine email address​

Step 1: Set Up Your Account
See pages 2-3 for details

Logging into the Stanford Medicine Parking App with 
Single Sign-On (SSO) as Stanford Medicine Staff 
(Employees and Stanford Health Care Contractors)
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One Point Lesson:
Stanford Medicine Parking App 

Login for Staff

Overview:

Step 2: Navigate to Duo Authenticator to Complete 2-Step Verification
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C Within 3 business days, you will receive a confirmation that your account 
has been approved

mailto:TransportationServices@stanfordhealthcare.org
https://apps.apple.com/us/app/stanford-medicine-parking/id1586453996
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dstanford.parking.app&data=04%7C01%7CAAndarge%40stanfordhealthcare.org%7Cad2514244ff34951d50d08d99572d50f%7C9866b506dc9d48ddb7203a50db77a1cc%7C0%7C0%7C637705142739733532%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=d2MKEkIAhFeG0KXMY0Y5f6cxNr%2BJFaHehblc51b%2FHyA%3D&reserved=0
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If you have a Duo account, press “Sign In 
with Stanford SSO" and follow the prompts 
to Duo.

If you do not have a Duo account and 
require immediate app access, please refer 
to the steps on page 4 to login.
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One Point Lesson: 
Stanford Medicine Parking App 

Login for Staff

Step 1

2 2 Open Stanford Medicine Parking App and 
select “Employee”.
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Download the Stanford Medicine Parking 
app from the Apple app store here or 
Google Play Store here.
Prefer to use your computer? See page 5 for instructions 
on using the web version.

To sign up for Duo, contact your entity's Information Technology 
(IT) Service Desk:

• Stanford Health Care: Stanford Medicine Technology & Digital 
Solutions at 650-723-3333

• Stanford Medicine Children’s Health: Stanford Medicine 
Children’s Health Service Desk at 650-498-7500 

• Stanford School of Medicine: Stanford University IT Service 
Desk at 650-725-4357
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fstanford-medicine-parking%2Fid1586453996&data=04%7C01%7CAAndarge%40stanfordhealthcare.org%7Cad2514244ff34951d50d08d99572d50f%7C9866b506dc9d48ddb7203a50db77a1cc%7C0%7C0%7C637705142739723539%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KD%2FCW9A%2FHauWbzM6kUPQVF2CKdeQU09%2F%2BO1rfqNTGZQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dstanford.parking.app&data=04%7C01%7CAAndarge%40stanfordhealthcare.org%7Cad2514244ff34951d50d08d99572d50f%7C9866b506dc9d48ddb7203a50db77a1cc%7C0%7C0%7C637705142739733532%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=d2MKEkIAhFeG0KXMY0Y5f6cxNr%2BJFaHehblc51b%2FHyA%3D&reserved=0
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Step 2

Duo Mobile will redirect you back to 
the Stanford Medicine Parking App. 
You will now be logged in and can 
book a parking permit. 
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After you approve, Duo Mobile will 
showcase it in the app with a 
checkmark and green colored screen. 
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4 4 You will be redirected to the Single 
Sign-On screen and will need to 
authenticate via Duo. Select “Approve”. 

If you select “Deny”, you will be 
prompted with an error message. 

Step 3
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Trouble logging in?
If you require immediate access to the parking app or if Single Sign-On 
(SSO) is not working:

2

1 Select the back-up email & 
password login button to sign in 
using the email address and 
password currently associated with 
your parking app account.
Enter your Stanford Medicine character email address (for 
example, johnsmith@stanfordhealthcare.org). Do not use 
your SID email address (for example, 
S0123456@stanfordhealthcare.org), as it will not work.

Before your next login, please contact 
your designated Information 
Technology (IT) service desk to set up 
your Duo account or troubleshoot 
SSO.

1

Contact your entity's Information Technology (IT) Service Desk:

• Stanford Health Care: Stanford Medicine Technology & Digital 
Solutions at 650-723-3333

• Stanford Medicine Children’s Health: Stanford Medicine 
Children’s Health Service Desk at 650-498-7500 

• Stanford School of Medicine: Stanford University IT Service Desk 
at 650-725-4357

mailto:johnsmith@stanfordhealthcare.org
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One Point Lesson: 
Stanford Medicine Parking App 

Login for Staff

Step 1

1 Open the Stanford Medicine Parking website. 
Select “Sign In with Stanford SSO” & follow the Duo prompts on 
your mobile device (please refer to page 3).
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After completing the Duo verification, you will now be 
logged in and can book a parking permit. 

http://stanfordmedicinetransportation.org/parkingapp
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